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Autumn Newsletter 2019 

 

It’s Flu Season…… 
Time to book your vaccination at 

your local surgery! 
 
Flu vaccine overview 
 

Flu vaccination is available every year on the NHS to help 
protect adults and children at risk of flu and its complications. 
Flu can be unpleasant, but if you're otherwise healthy, it'll usually 
clear up on its own within a week. 
But flu can be more severe in certain people, such as: 

 anyone aged 65 and over  

 pregnant women  

 children and adults with an underlying health condition 
(such as long-term heart or respiratory disease)  

 children and adults with weakened immune systems  
Anyone in these risk groups is more likely to develop potentially serious complications of flu, such 
as pneumonia, so it's recommended that they have a flu vaccine every year to help protect them. 
Who should get the flu vaccine? 
The flu vaccine is routinely given on the NHS to: 

 adults 65 and over 

 people with certain medical conditions (including children in at-risk groups 
from 6 months of age) 

 pregnant women 

 children aged 2 and 3 on 31 August 2019 

 children in primary school (this will be provided at the school) 

 frontline health or social care workers 
Which type of flu vaccine will I have? 
There are several types of flu vaccine and you'll be offered the one that's most effective for your age: 

 children aged 2 to 17 in an eligible group are offered a live attenuated quadrivalent vaccine (LAIV), 
given as a nasal spray. 

 adults aged 18 to 64 who are either pregnant, or at increased risk from flu because of a long-term 
health condition, are offered a quadrivalent injected vaccine – the vaccine offered will have been 
grown either in eggs or cells (QIVe or QIVc), which are considered to be equally effective. 

 adults aged 65 and over will be offered either an adjuvanted trivalent injected vaccine grown in eggs 
(aTIV) or a cell-grown quadrivalent injected vaccine (QIVc) – both vaccines are considered to be 
equally effective. 

 If your child is aged between 6 months and 2 years old and is in a high-risk group for flu, they'll be 
offered an injected flu vaccine as the nasal spray is not licensed for children under 2. 
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People aged 65 and over and the flu vaccine 
You're eligible for the flu vaccine this year (2019-20) if you'll be aged 65 or over on 31 March 2020. That is, 
you were born on or before 31 March 1955.   So if you're currently 64 but will be 65 on 31 March 2020, you 
do qualify.  It's important that you benefit from having the most effective vaccine.  For those aged 65 or over, 
this is either the adjuvanted trivalent vaccine or the cell-grown quadrivalent vaccine. 
How effective is the flu vaccine? 
Flu vaccine is the best protection we have against an unpredictable virus that can cause unpleasant illness in 
children and severe illness and death among at-risk groups, including older people, pregnant women and 
those with an underlying medical health condition.  Studies have shown that the flu vaccine will help prevent 
you getting the flu.  It will not stop all flu viruses and the level of protection may vary, so it's not a 100% 
guarantee that you'll be flu-free.  But if you do get flu after vaccination, it's likely to be milder and shorter-
lived than it would otherwise have been. 
There's also evidence to suggest that the flu vaccine can reduce your risk of having a stroke. 
Over time, protection from the injected flu vaccine gradually decreases, and flu strains often change.  
So new flu vaccines are produced each year, which is why people advised to have the flu vaccine need it 
every year, too. 
Flu vaccine side effects 
Serious side effects of the injected flu vaccine are very rare.   You may have a mild fever and aching muscles 
for a couple of days after having the vaccine, and your arm may be a bit sore where you were injected. 
Side effects of the nasal spray vaccine may commonly include a runny or blocked nose, headache, tiredness 
and some loss of appetite. 
How safe is the flu vaccine? 
The flu vaccines used in the national programme have a good safety record.  
Flu vaccines that have been licensed recently in England have been thoroughly tested before they're made 
available, and have been used in other countries with a good safety record. 
Is there anyone who should not have the flu vaccine? 
Most adults can have the injected flu vaccine, but you should avoid it if you have had a serious allergic 
reaction to a flu vaccine in the past. 
When to have a flu vaccine 
The best time to have a flu vaccine is in the autumn, from the beginning of October to the end of November. 
But do not worry if you have missed it, as you can have the vaccine later in winter.  
 

Where to have your Flu Vaccination? 
 

 If you book an appointment at the surgery for your 
vaccination it will be performed in a properly equipped 
consulting or treatment room by a qualified member of 
our Nursing or GP team; who will have access to your 
medical records and are properly equipped for 
emergencies.   

 If you are due or entitled to any other vaccinations (for 
example shingles or pneumonia) we can give these to you 
at the same time. 

 You will also be supporting the practice and help to 
ensure that the resources stay within the NHS, we buy flu 
vaccines for all our eligible patients! 

 
As well as appointments being available to book during the day, Monday to Friday, we also have evening 
appointments and are running three Saturday morning clinics which you can pre-book or just walk-in. 

 

Please contact our reception team TODAY for further information on the walk in clinics, to 
book your appointment or check your eligibility. 
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Charity Events – Thank You For Your Support! 
 

During the Summer months we held 2 separate charity cake sales in our Hook reception area which were 
extremely successful.  Thank you to the staff at Whitewater Health for baking and donating and a huge thank 
you to all our generous patients who made a purchase – we hope you enjoyed them? 
 

The first sale on the 27th June was organised by our receptionist, Sue Atherton in aid of the Alzhiemer’s 
Society, a cause very close to her heart.  Although only meant to be for 2 hours, we had so many cakes and 
sales went so well, it continued into the late afternoon and an amazing £262.15 was raised. 
 

The second event took place on 21st August and was organised by the Daughters of one of our GP’s,  Milly age 
12 & Laura age 17. 
The girls wanted to help raise some money towards the Guide Dogs for the Blind as Milly has always wanted 
a dog and already sponsors one of their puppies in training.  Thanks to everyone’s generous donations, Milly 
& Laura managed to raise £236.65 which is fantastic – well done girls! 
 

Farewell to Dr Fergus Shanahan 
 

Sadly after 3 years with the practice, Dr Fergus Shanahan is moving on to pastures new at the end of October 
as he has taken up a new position at Chineham Medical Practice.  There he’ll be working alongside his wife 
Chrissie, who some of you may know from her time working here at Whitewater Health. 

 
Dr Shanahan first joined the practice as a registrar at Hook, training under Dr Clay, 
in August 2016 (his first GP job!). He finished training and moved to HW in August 
2017, before moving back to Hook in November 2018. 
 

He says ‘I'll be sad to leave and will miss the staff and patients, who have all 
taught me a lot - it has been a privilege to train and work here. Hopefully I will be 
back involved with the practice in some form in future as we take our network 
community musculoskeletal service forward. I wish you all the very best!’ 
 

We would all like to thank Dr Shanahan for his time with us and he will be sadly 
missed by all the staff.  We’re sure you join us in wishing him all the best for the future! 
 

 
 

Measles, Mumps & Rubella - it's not just a kids' problem! 
People who have not been vaccinated with 2 doses of MMR vaccine are more likely to catch these diseases.  
Children do become ill when they catch them but so do adults.  All three diseases can be very serious and are 
highly infectious.  They can make adults very ill and cause problems for women who are pregnant and people 
who have weakened immune systems. 
If you have not been immunised or are unsure whether you have had 2 doses, call our reception team now. 
We are also doing catch-up clinics for 10 – 11 year olds as part of a national programme and don’t forget,  
it's never too late to have your MMR vaccination.   
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Voluntary Work in Uganda 
by Sr Charlotte Kirkpatrick 

 

This summer my daughter, who is a medical student and 
I had the privilege to go out to Uganda to volunteer in a 
clinic. We were based in a not-for-profit Hospital called 
the Azur Christian Clinic, in a town in North West Uganda 
called Hoima. The hospital was originally set up by a local 

charity called Help Hoima, and these days are supported by a maternity charity 
called Mama.  Hoima is smaller than Basingstoke, but with a much larger population. It lies on a good tarmac 
road, about 4 hours from Kampala, but many of the other roads around Hoima are very poor, just being dust 
tracks. Most people live by subsistence farming. People of Uganda, and especially Hoima have so little, but 
are always so friendly and cheerful, it has been a very humbling experience. 
 

The Azur Christian Clinic has a very busy outpatients department, a medical ward, a 
paediatric ward and a thriving maternity ward. There is a theatre on site so they can 
carry out caesarean sections if required. Although facilities are quite good at the 
clinic the basics are often missing with regular power cuts, and frequently no 
running water.  
 

We had been asked to set up a hand gel project during our 4 weeks out there. WHO have a ‘recipe’ for 
making up your own hand gel which involves Ethanol, Hydrogen Peroxide, Glycerol and boiled water.  First 
we had to teach ourselves how to make it and then teach the staff, to get them to understand the 
importance of using it between every patient. By the time we left there were 35 bottles of hand sanitiser 
throughout the clinic, the nurses and midwives had really got on board with the project and were reminding 
Dr’s on ward rounds to use it between each patient, even if they hadn’t touched them! There are 2 Hand 
Sanitiser champions within the clinic who are going around once a week, checking if bottles need filling up, 
and are responsible for making up new batches. More volunteers are going out in September, it will be 
fascinating to see if it’s all still in place! 
 

My other main role was to vaccinate children.  They run 3 immunisations clinics 
every week, allegedly starting at 8.30am, but usually the staff don’t turn up until 
about 10am (they have often done a night shift before it, or have been busy on the 
wards). Babies are vaccinated as soon after birth as possible against Tuberculosis, 
and then on a schedule for tetanus, diphtheria, whooping cough, polio and measles, 
but nothing after 9 months old. The mothers wait patiently until its their turn, 
without complaining if someone goes before them, all the babies are breast fed 
afterwards, so although very busy, it is always calm.  
 

Mama has set up outreach clinics on the shores of Lake Albert. These were a definite highlight for Lucy and 
me.  It is so basic, no electricity at all and no running water, they just take jerry cans of water down from 
Hoima each time a car visits. The clinic is manned by a midwife from Azur on a weekly rotation, and they are 

on duty 24 hours a day, with only a local assistant to help. The patients are mostly 
fishermen, so although a midwife by trade, they have to deal with emergency 
fishing injuries, local drunks and lots of cases of malaria. We helped at an 
immunisation clinic one day where we vaccinated 94 children in a period of 4 very 
hot and sticky hours, in a tiny hut. Once again no one complains, and the older 
children all want to play with us and touch our white skin, it was a very uplifting 
experience. 
 

Being in Hoima was the most amazing experience, I learnt a massive amount 
about the country and its people but also tried to share some of my knowledge 
gleaned over 30 years as a Practice Nurse. 

If anyone would like to make a donation please visit http://mamazur.org/ 
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Patients’ Participation Group (PPG) 
Update 
 
A Public Engagement meeting took place on Wednesday 12th June at the 
Hampshire Court Hotel, to provide patients with information on the 
Future of Healthcare in our local communities.  

  
Our GP Practice Whitewater Health (Hook and Hartley Wintney) has joined with Clift Surgery (Bramley) & 
Chineham Medical Practice (Chineham) to form Whitewater Loddon Primary Care Network (PCN). 
The meeting was well attended and has received good feedback, a presentation given by Dr Tim Cooper GP 
Partner, Chineham Medical Practice on the new PCN which was supported by the PPG and other 
representative of the new plans which can be found at: 
www.northhampshireccg.nhs.uk/thefutureofhealthcare/ 
  
Primary Care Networks are going to: 

 Provide more care out of hospital and closer to home. 

 Provide more comprehensive and integrated services - to match higher levels of demand and support 
higher levels of self-care.  

 Provide services that can better meet demand at the time of access Provide different care models to 
different care groups. 

 First steps have been taken with extended hours surgeries available (visit 
www.whitewaterhealth.nhs.uk/). 

   
Do you know how to use a Defibrillator?  
Defibrillators are in place at the Parade, the surgery Reading Road the Base in Hook, and in Hartley Witney at 
 Victoria hall, Quaintways dentist in the High Street , the cricket club, football club and fire station. We 
suggest that next time you are passing just have a look and read the information you never know when that 
might save a life. If you are interested drop us a mail as we are considering setting up some training. For 
those of you with an iPhone there is an app “Save a Life” on the Apple store.  
 
How to contact the PPG  
We have been asked how patients can contact the PPG and to address that we have set up an e mail which 
will be monitored. There is also the facility to pass a letter to the reception at each surgery where it will be 
passed to the PPG in confidence.  The mailbox address is Whitewaterppg@gmail.com 
 

***IMPORTANT INFORMATION*** 
HEALTH VISITOR/WEIGHING CLINICS TO CHANGE FROM 1ST SEPTEMBER 2019 

 
Hook - 3rd Tuesday of the month from 13.30 -15.00 

St John's Church, Hartley Wintney - 4th Thursday of the 
month from 13.30 - 15.00 
 
All parents are welcome to attend with babies and children 
up to five years. We offer the opportunity to have your child 
weighed and advise on such topics as weaning, sleep, potty 
training, temper tantrums, etc. 
 
If you have any queries, please contact the Health Visiting 
Team at Alton Community Hospital, on 01420 88336 
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 Spotlight on……Sepsis 
        
World Sepsis Day is on September 13th but Sepsis isn’t talked about very 
often.  
We hear of people dying of infections. Often it was sepsis. Even today, 
if someone dies of sepsis due to pneumonia, (infection of the lungs) 
the cause of death is listed as pneumonia. If someone dies of sepsis 
after being severely burned, the cause of death is complications due to 
burns. Because sepsis is seldom listed as the cause of death, many 
people think it isn’t a problem, which is a big concern.  Increasing 
awareness of sepsis is important as it is the leading cause of death 
from infection in the world, despite advances in modern medicine like 
vaccines, antibiotics, and acute care.                   
 

What is Sepsis? 
Sepsis is a life-threatening reaction to an infection.  It happens when your immune system overreacts to an 
infection and starts to damage your body's own tissues and organs.  You cannot catch sepsis from another 
person and is sometimes called septicaemia or blood poisoning. This inflammatory response can lead to 
dehydration and changes in circulation, for instance a drop in blood pressure. This can compromise the 
ability of the circulatory system to provide adequately oxygen etc. to the tissues. That leads to 
dysfunction in various organs, such as the lung, heart, kidney, and brain. It can also lead to shock, 
multiple organ failure, and death, especially if it is not recognized early and treated promptly.  
SEPSIS IS AN EMERGENCY! 
 

Who's more likely to get sepsis? 

Anyone with an infection can get sepsis. Some people are more likely to get an infection that could lead to 
sepsis, including: 

 babies under 1, particularly if they're born early (premature) or their mother had an infection while 
pregnant 

 people over 75 
 people with diabetes  
 people with a weakened immune system, such as those having chemotherapy treatment or who 

recently had an organ transplant 
 people who have recently had surgery or a serious illness 
 women who have just given birth, had a miscarriage or had an abortion 

How do I know it is sepsis? 
 

Usually the first symptoms are those associated with the source of infection, such as a cough due to 
pneumonia or abdominal pain from appendicitis. Fever, a high pulse rate, and accelerated breathing are also 
signs. Everyone should be aware of the main clinical symptoms that indicate the worsening of an 
infection. Shortness of breath, reduction in urine output, dizziness, or altered mental status with 
confusion, agitation, or drowsiness can be signs of organ dysfunctions. In laboratory tests, sepsis often 
coincides with high white blood cell counts. But in the highly acute phase, and especially in 
immunocompromised patients, there may also be a decrease in white blood cell counts. In most cases, 
indicators of inflammation are increased. 
Sepsis is life threatening and can be hard to spot.  Sepsis needs treatment in hospital straight away 
because it can get worse very quickly.  If sepsis is not treated early, it can turn into septic shock and cause 
your organs to fail. This is life threatening. 
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If you think you or someone you look after has symptoms of sepsis, call 999 or go to A&E. Trust your 
instincts!  
 
Call 999 or go to A&E if a baby or young child has any of these symptoms of sepsis: 

 blue, pale or blotchy skin, lips or tongue 

 a rash that does not fade when you roll a glass over it, the same as meningitis 

 difficulty breathing (you may notice grunting noises or their stomach sucking under their ribcage), 
breathlessness or breathing very fast 

 a weak, high-pitched cry that's not like their normal cry 

 not responding like they normally do, or not interested in feeding or normal activities 

 being sleepier than normal or difficult to wake although  they may not have all these symptoms. 
Call 999 or go to A&E if an adult or older child has any of these symptoms of sepsis: 

 acting confused, slurred speech or not making sense 

 blue, pale or blotchy skin, lips or tongue 

 a rash that does not fade when you roll a glass over it, the same as meningitis 

 difficulty breathing, breathlessness or breathing very fast although they may not have all these 
symptoms. 

Urgent advice: Call 111 if: You, your child or someone you look after: 

 feels very unwell or like there's something seriously wrong 

 has not had a pee all day (for adults and older children) or in the last 12 hours (for babies and young 
children) 

 keeps vomiting and cannot keep any food or milk down (for babies and young children) 

 has swelling, redness or pain around a cut or wound 

 has a very high or low temperature, feels hot or cold to the touch, or is shivering  
 
Do not worry if you're not sure if it's sepsis – it's still best to call 111.  
They can tell you what to do, arrange a phone call from a nurse or doctor, or call you an ambulance. 
 

Prevention 

It's not always possible to prevent sepsis 
and here are things you can do to help 
prevent infections that can lead to 
sepsis. 

 keep up to date with vaccines, 
particularly for babies, children, 
older people and pregnant 
women  

 clean and care for any wounds 
 follow the instructions when 

taking antibiotics 
 take all your prescribed 

antibiotics, even if you feel better 
 wash your hands regularly and 

teach children how to wash their 
hands well 
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Primary Care Networks Explained 
 
What are they?   
 
Primary Care Networks (PCN’s) form a key building block 
of the NHS long-term plan.  Bringing general practices 
together to improve their ability to: 

 recruit & retain staff 

 to manage financial & estate pressures 

 provide a wider range of services to patients 

 integrate more easily with the wider health & care 
system 

 
Since July 2019 GP practices in England have come together in around 1,300 geographical networks which 
cover populations of approximately 30-50,000 patients.  At Whitewater Health our network incorporates 
Clift Surgery in Bramley & the Chineham Medical Practice. 
 
What will PCN’s do? 
 
NHS England has significant ambitions for PCN’s, with the expectation that they will be key to delivering 
many of the commitments in the long-term plan and a wider range of services to patients. 
 
We will be required to deliver a set of 7 national service specifications, the first 5 by April 2020 are: 

 structured medication reviews 

 enhanced health in care homes 

 anticipatory care (with community services) 

 personalised care  

 supporting early cancer diagnosis 
The remaining 2 by 2021: 

 cardiovascular disease case-finding 

 locally agreed action to tackle inequalities 
 
To do this we will be expected to provide a wider range of primary care services to patients, involving a 
wider set of staff roles that might be feasible in individual practices, such as clinical pharmacists, social 
prescribing, physiotherapists, physician associates & paramedics, community psychiatric nurses and 
perhaps other counselling provision.   
Examples of PCN services we already offer are: 

 Improved Access – routine appointments available in evenings & weekends 

 Extended Access – extra  appointments in evenings  for specific clinics such as diet advice, diabetic 
annual reviews and health checks 

 Tier 2 services such as Consultant led paediatric and gynae clinics 
 
PCN’s will also be the footprint around which integrated community-based teams will develop.  These 
teams will provide services to people with more complex need, providing proactive & anticipatory care 
close to home.  This includes thinking about the wider health of our population, taking a proactive 
approach to managing population health & assessing the needs of the local population to identify people 
who would benefit from targeted support. 
 
For further information can be found at www.kingsfund.org.uk 


